IHopsinok 1 criocoObI MOTyYEeHU I Pa3bsiCHEHUI 10 MOPSAKY NPEeA0CTABICHUSA
roCyIapCTBEHHOM yCJIyIH

1.1. UudopmupoBaHue o MNOpSAKE, CpOKax, IMpoLeaypax, B TOM YHCIE O XOJe
IIPEAOCTABICHUSI  TOCYJApCTBEHHOW  YCIYTM  OCYLIECTBISACTCS  JOJDKHOCTHBIMU  JIMIIAMH
MuHoOpHayku Camapckoii oOnactu, Tepputopuanbubix ympaiaeHuid, ['OO, B T0JKHOCTHBIE
00513aHHOCTH KOTOPBIX BXOJUT OCYIIECTBJICHHE YKa3aHHOH JEATENbHOCTH, HA JUYHOM IpHeMme,
o TtejgedoHy, MO NHUCbMEHHBbIM O0pallleHUAM 3asiBUTeJIel, BKJIOYasg O0palleHus B
3JICKTPOHHOM BH/Ie, B IOPsJAKE KOHCYJIbTHPOBAHMUS.

KoHcynbTupoBaHue ocyliecTBiseTcs B CeIyomux Gopmax:
VHJMBUyaJIbHOE JIMYHOE KOHCYJIbTUPOBAHUE JINYHO;

WHIUBUAYaJIbHOE KOHCYJIBTHPOBAHUE MO MOYTE (10 3JIEKTPOHHOM MOYTe);
MHIUBUAYaIbHOE KOHCYJIBTUPOBAHUE 1O TEIEPOHY;

MyOJIMYHOE YCTHOE KOHCYJIbTUPOBAHHE.

1.2.. UnauBuayasbHOE TUYHOE KOHCYJIBTHPOBAHHUE OCYIIECTBIISETCS:

B peXHMe 0011el oueped B IHU ITpHeMa JTOJKHOCTHBIX JIUIL;

10 IIPEBAPUTEIILHOM 3aIIUCH.

JlJis KOHCYNbTAlMM, MPEAOCTaBISEMbIX HEMOCPEJICTBEHHO B JIEHb OOpalleHUs 3asBUTEN,
cpelHee BpeMs OXHUIAHMS B OyYepend s MOJIY4YeHUS KOHCYJNbTAlMM O HpOoUeaype
IPEIOCTABJICHUS TOCYJAPCTBEHHON YCIyTy HE JOJDKHO MPEBbIIATh 15 MUHYT.

HpI/I OIIpCACIICHUN BPCMCHH KOHCYJIbTAlIUH IIO Teﬂe(i)OHy JOJDKHOCTHOC JIMIIO HA3HA4YacT
BpCMA Ha OCHOBC YIKC HMMCIOIIUXCSA BCTPCU C 3adBUTCIIMH W BPCMCHHU, yI[O6HOPO 3ag4BUTCIIIO.
Onpez[eneHI/Ie BpPpCMCHU IIPOBCACHHA KOHCYJIbTAllUU II0 Tene(bOHy ABIACTCA IMPHUOPUTCTHBIM
crocooom OopraHu3alivi KOHCYJIbTUPOBAHUA.

HpeZ[BapI/ITeJIBHaH 3aIllMCh OCYHICCTBIIACTCA KaK IIPpH JIMYHOM 06paH_IeHI/II/I, TaKk H II0
Teﬂe(l)OHy. Hpe,[[BapI/ITeJIBHa}I 3aIIUCh OCYIOCCTBJIACTCA IIYTCM BHCCCHHA COOTBGTCTBYI-OHIGIZ
I/IH(l)OpMaHI/II/I B KHHUI'Y 3allUCH Sa}IBI/ITeJ'ICI‘/’I, KOTOpass BCACTCA Ha 6YMEDKHI>IX HJIN SJICKTPOHHBIX
HOCHUTCIIAX.

NuauBuayanbHOE YCTHOE KOHCYJIBTUPOBAHUE KAXI0TO 3aMHTEPECOBAHHOTO JIMIA HE MOXKET
npesbimaTth 10 MUHYT.

OTtBer Ha ycTHOE oOpallieHre, MOCTYMUBIIIEE HA JTUYHOM MPUEME MUHHUCTPA 00pa30BaHUs U
Hayku Camapckoii obnactu, pykoBoautens TeppuropuanbHoro ympasienus, OO, T0TKHOCTHBIX
mur, MuHOOpHayku Camapckoit obnactu, Tepputopuanbubix ynpasinenuit unu ['O0O, naetcs ycTHO
(c cormacus 3asBuUTENs (MOJydyaTenss TOCYAapCTBEHHOM YCIYTHM) WM WHOTO YMOJHOMOYEHHOTO
JUIa) B XO/I€ TUYHOTO MpreMa (€CIM U3JI0KEHHBIE B YCTHOM o0paiieHuu (HakThl U 00CTOATEIHCTBA
SIBJISIFOTCSI OYEBUIHBIMHU U HE TPEOYIOT JOMOIHUTEIHHONU MPOBEPKH), B OCTAIBHBIX CIIy4asiX JAeTCs
MUCBMEHHBI OTBET 1O CYIIECTBY IIOCTABJICHHBIX B OOpAllleHWH BOMPOCOB B CPOKH,
YCTaHOBJICHHBIE ACHCTBYIOIIUM 3aKOHOAATEIIbCTBOM.



1.3. UaauBuayansHOE KOHCYIBTUPOBAHUE TI0 TIOYTE (IO SJIIEKTPOHHOM MOUTE).

[Ipn uHIMBHIyaJIbHOM KOHCYJBTUPOBAHMM IO IIOYTE OTBET HAa OOpalleHHE 3asiBUTEI
OTIIPABJISIETCS 10 NIOYTE B aJIpeC 3asABUTEIA B MUCbMEHHOU (hopMe JINOO MO 3JIEKTPOHHOM NOYTE Ha
JIEKTPOHHBIN aJpeC 3asBUTEIA B Cilydae oOpameHus B popMe IEKTPOHHOIO JTOKYMEHTa B CPOK,
YCTaHOBJICHHBIN 3aKOHOATENbCTBOM Poccuiickon denepanumu.

1.4. UnauBuyanbHOE KOHCYJIBTUPOBAHKE 1O TeICHOHY.

3BOHKHM 3asiBUTEJIEH NMPUHHUMAIOTCSI B COOTBETCTBUM C TpaduKoM pabOThl JOKHOCTHBIX
JIML, OTBETCTBEHHBIX 32 MPEJOCTABICHUE FOCYJapCTBEHHON yCIIyTH.

IIpu oTBeTax Ha TenedOHHbIE 3BOHKU JOJKHOCTHBIE JIMLIA TIOJPOOHO M B BEKIMBOM hopme
MH(OPMUPYIOT 00paTUBLIMXCS MO MHTEPECYIOIMM UX BompocaM. OTBeT Ha TeneOHHBIH 3BOHOK
JIOJDKEH COJiepKaTh MH(OpMAIMI0 O HAaUMEHOBAHHM OpPraHa, B KOTOPBIA MO3BOHWJ TpakIaHUH,
dbaMuiIMM, MMEHH, OTYECTBE JOJKHOCTHOTO JIMIA, MPUHSBIIEro Tele(OHHBIM 3BOHOK. Bpems
pasroBopa He JO0HKHO MpeBbIIaTh 10 MUHYT.

[Ipy HEBO3MOXXHOCTH JIOJDKHOCTHOTO JIMIIA, TPHUHSABIIETO 3BOHOK, CaMOCTOSTEIbHO
OTBETUTh Ha TIOCTABJICHHBIC BOMPOCHI TeIePOHHBIM 3BOHOK JOKEH OBITh TepeaapecoBaH
(mepeBejieH) Ha IPYroe JOIKHOCTHOE JIULIO WIH FPaKAAHUHY JO0JKEH ObITh COOOIIEH Tene(OHHBIHI
HOMEp, 10 KOTOPOMY MOJKHO TIOJYYUTh HEOOXO0auMyr HWH(OpMAIUIO, WIH MOXET OBITh
IPEUI0AKEHO U3JI0KHUTH CYyTh OOpaIleHus B TUCbMEHHOU (opme.

1.5. Ily6auyHO€ MHUChbMEHHOE KOHCYIbTHPOBAHUE.

[IybnuuHoe mNHCbMEHHOE KOHCYJIbTUPOBAHME JOJDKHOCTHBIMU JIMLIAMU MHUHOOPHAYKH
Camapckoit ob6nactu, Teppuropuanshbix yrmpaBienuit u  ['OO  ocyiecTBisieTcss MyTeM
pasMenieHuss HMHQPOPMAIMOHHBIX MaTepHalloB Ha CTEHJaX B MeCTax MpeJoCTaBICHUS
rOCy/IapCTBEHHOM yCIIyTH, MyOJuKauy WH(OPMAIIMOHHBIX MaTEpHANIOB B CpPEACTBAX MacCOBOM
uHbOopMalny, BKIIOYas MyOIuKalyio Ha oQUIHalIbHOM caiiTe MUHOOpHayku Camapckoi o0acTu,
Teppuropuansubix ynpasienuii u 'OO.

1.6. Koncynpramuum B o0BeMe, NPEITyCMOTPEHHOM HACTOSAIIUM AJIMHHHCTPATUBHBIM
pErilaMeHTOM, TPEAOCTABISIOTCA JTOJDKHOCTHBIMH JIMIIaMU B pabouee BpeMsi B TEUEHHUE BCETO
CpOKa IMPeJI0CTaBICHUS TOCYIaPCTBEHHOM YCITyTH.

Bce KOHCYJIbTallUU U CIIpaBOYHAA I/IH(I)OpMaI_II/ISI MpCaoCTaBIIAIOTCA OecIuIaTHO.

1.7. 3asgBuTenu, MpeACTaBUBIINE JOKYMEHTBI, B 00s13aTETLHOM TOPSAKE UHOOPMUPYIOTCS
JIOJKHOCTHBIMU JINIIAMMU:

0 BO3MOXKHOCTH OTKa3a B MPEIOCTABICHUN I'OCYJapCTBEHHON yCIIyTH;
0 CpOKax IMpeAO0CTaBICHUS TOCYJapCTBEHHON YCIyTH.

IIpuem rpaxkgaH OCYIIECTBISETCS B INPEAHA3HAUYEHHBIX AJI 3THX LE€Jed MOMEUICHUSX U
(wmu) 3amax oOciyxuBaHusi (NIPM  HAJIWYUHM), BKIIOYAIIAX MeCTa JUIS  OXKUJAHUS,
MHGOPMHUPOBAHUS U IIPHEMa 3asBUTENCH (TP HAJIUYUN).

1.8. KoHcynbranuu npoBOISTCS TIO CIEAYIOIAM BOITPOCAM:



NepeyHss JOKYMEHTOB, HEOOXOAMMBIX JJIsi MPEJOCTABIICHUS TOCYAapCTBEHHON YCIyIH,
KOMIUIEKTHOCTH (JOCTaTOYHOCTH) MPEACTABICHHBIX JOKYMEHTOB;

MCTOYHUKA MOJyYEHUs TOKyMEHTOB, HEOOXOAUMBIX I MPEJOCTABIICHUS IOCYIapCTBEHHON
yCIIyTH;

BpEMEHU NPUEMA U BbIAAYU JOKYMEHTOB;
CPOKOB IIPEIOCTABIICHUS TOCYJAPCTBEHHON yCIyTH;

nmopsiika oOkajmoBaHUSI JACUCTBUN (Oe3MEeHCTBUSI) M PEIICHHM, OCYIIECTBISEMBIX U
MIPUHUMAEMBIX B X0JI€ MPEOCTABICHUS TOCYJAPCTBEHHON YCIYTH.



